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Overview

UNIVERSITY OF

LOUISVILLE.

Micro/Nano Technology Center

FOM™ is an online accounting and instrument management software. This software is used asa
simple online scheduler for all facilities inside of cleanroom.

User Registration

1. Click "l am a new user" to register new user name. If you have registered but forgot your
username or password, click the link "I forgot my username or password". Your username and
password will be sent to you by email.

University of Louisville - FOM - Welcome

[

Faciity Orntine Manager

Time on server
Friday Sep. 20
15:16:34

Usemame:

Password

Welcome to University of Louisville Facility Online Manager (FOM®)

Submit

Iorgot my username or password - User Manual

FOIS is an online accounting and instrument management software
FOI is FREE for small research group use (online scheduler only, with a minimal installation fee).

FOlI& supports unlimited number of instruments, unlimited number of facilities, and unlimited number of users.

FOIIO can be used as a simple scheduler or as a complicated management system. It can be used in a single laboratory, o used to hostall ths facilities on campus.
1fyou are interested in using FOM®, please contact FOM Networks atinfo@FOMNetworks. com,

Visit http: fwwa FOMNetworks.com/ to see the features of FOM®

2. Fill out the form. (FOR INTERNAL USER ONLY) If you cannot find your department or supervisor
in the list, click on the corresponding link to send email(s) to facility manager. Come back to
register again when you get email back saying your department/supervisor is added.

University of Louisville - FOM - User Registration

‘

Eseility Orline Msragsr

Time on server
Frigay Sep. 20
15:23:12

FOM New User Registation
Please choose:
Usemame:
Password

Password Again

Category

Discipline

Department

Supervisor

First Name:
Last Name:
Email

Phone Number:

®Internal User OExternal User

Pastdoc v

Select your discipline

Select your depariment

Select your supervisor

Submit

Ty departmentis not listed here

Ty supenisor is notlisted here




Add Account Number

1. After registration you will see this warning window. You must add one account number to
continue.

University of Louisville - FOM - Message Znenya

WARNING: You must add a valid financial account number before continuing, unless you are registering as a manager ar a supenvisorlassistant{Cli ck here to add account
number

Ifyou are registering as a manager or supervisor/assistant, please close the window and inform your facility administrator so s/he can upgrade your user role.

Faciify Grline Manager

Time on server
Friday Sep. 20
15:34:24

2. Thisaccount number is typically your University internal financial account number, and may be

validated with the rules set by facility manager. If you have questions regarding this account
number, please contact the MNTC staff.

University of Louisville - FOM - My Accounts Zhenya M

Update User Accounts

# ProjectName Account number / Project number / Financial code Is Active? Setas default
Fcity Onlize Mensosr
Time on server
Friday Sep. 20 Add anew account
15.40. 21 Internal users must provide valid aciive financial account
» Zhenya - Home
Research Description name: (Vou should type something like “Study of Bees™ or KYZ facility Material Analysis)

S/ Instrument schec v
Account number.
» Collaborate & Senvice *External users may use Purchase Order number here
» Purchase Suppliss Category: | Chagse ane -

» Documents Description:

» UserReport

2 My Profile
2 My Accounts 4
» ContactManager Add this account

» Logout
» User Forum

Click here to go backto User Home

3. Go back to user home after adding a valid account number.

4. Close the window and logout. Then log in again.
Apply to Use Instrument

1. Inuser home page, clickon the instrument name listed on rightside to apply for this instrument.

University of Louisville - FOM - User Home / \ Znenyam

Authorized Instruments (Click to view schedule)
Mo instrument available. Click instrument name on right side 1o apply new instrument

‘Available Instruments (Click to request training or usage approval)

UofL_MNTC
EResaurces in this faciity
© ALD (Atomis Layer Deposition)
-Ebeam Evaporator - Kurt J. Lesker
© Ebeam_Evaporator (Ebeam Evaporator-KuttJ. )
-Technics Sputtering System
o Sputterer (Technics Sputtering System)

Eaeility Orline Manager

Time on serer
Friday Sep. 20
16:05:59

» Zhenya -Home
»| Instrument schec [ v

» Callaborate & Service
» Purchase Supplies

» Documents

» UserReport

» My Profile
» My Accounts
» ContactHanager

» Logout
» User Forum

NOTE: Technics Sputtering System only



2. Input your preferredtime for training in the text box. This message will be sent to cleanroom
staff. You will be contacted shortly regarding the training.

New User Application Form

I

Apply to use new instrument

Please tell the instrument manager your preferred time(s) for training:

Apply [cancel

University of Louisville - FOM - User Home Zhenya M

Authorized Instruments (Click to view schedule) Available Instruments (Click to request training or usage approval)
Noinstrument available. Glick instrumentname on right side to apply new instrument
UofL_INTC
EResources in this facility

B o ALD (Atomic Layer Deposition)

ime on server — =
Friday Sep 20 New User Application Form - Ebeam Evaporator - Kurt J. Lesker

00 == o Ebeam_Fvaporator (Ebeam Evaporator - KuttJ. )
- Technics Sputtsring System

o Sputterar (Technics Sputtering System)

Eailify Online Harager

» Zhenya - Home Your application to use var_squipname has been sentto the appropriate
manager(s).

CurtHcKenna, eurt mekenna@louisvile edu

Evgenia lloiseeva, evmois01 @exchange louisville edu

» Collaborate & Senice Julia Asbersold, Julia aebersold@louisile. edu

ErEEER ST Donald Yeager, dhyeag01@sxchange loisville edu

3| Instrument schec [

DEEHIIE The manager will cantact you soan regarding training and activating your
» User Report account.

» My Profile

» My Accounts

» Contact Manager

» Logout
» UserForum

3. After training and your account activated, you will see the instrument name listed on the left
side of the user home page.

University of Louisville - FOQ Zhenya

‘Autnorized Instruments (Click to view schedule) Available Instruments (Click (o request training or usage approval)
- Sputerer (UofL_IANTC): To Be Trained, AVAILABLE UofL_MNTC
SResources In ths facilty
s ALD (Atomic Layer Deposition)
e e _Ebeam Evaporator - Kurt J. Lesker
Friday Sep. 20
e o Ebesm_Evaporator (Ebeam Evaporator - Kurt J....)

Eaeility Orline Marager

» Zhenya-Home
5| Instrument schec [ v

» Collaborate & Service
» Purchase Supplies

» Documents

» UserReport

» My Profile
» My Accounts
» Contact Manager

» Logout
» User Forum

Instrument Reservation, Cancellation, Logon and Logoff

1.In user home page, click the instrument name that you want to use. You will see the schedule
of this instrument, as shown below:

Current time is shown in PINK with yellow background.
Reserved time is shown in BLACK with yellow background.
Available time is shown in BLACK.

Passed time is shownin GREY.



I TSy TAY=TIou TA=TIoY T I3 T5ou R T
13:50 - 14:00 }13:50 - 14:00 ina Kisswetter 13.53-1404_ |13:50 - 14:00 13:50 - 1400 [13:50- 14:00 13:50 - 14:00
fia00-1a10 [@00-7410 Evall, 14:04-1415 [@00-14:10 14001470 [1&00-14:10 [14:00- 1510
f14:10 - 12:20 fa:10-14:20 f14:10 - 14:20 14:10 - 14:20 [14:10-14:20 14:10 - 14:20
f14:20 - 12:30 J14:20 - 14:30 [Evall, 14-16-1431 f14:20 - 14:30 14:20- 1430 [14:20 - 1430 14:20 - 14:30
f14:30 - 12:40 I14:30 - 14:40 s Kisswelier 1437 1545|1430 - 14:40 14:30 - 14:40 [12:30 - 14:40 14:30 - 14:40
14:40 - 1450 [14:40 - 14:50 Logged off by equipment [14:40 - 14:50 14:40 - 1450 [14:40-14:50 [14:40 - 1450
1450 - 15:00 J14:50 - 15:00 RS f1a:50 - 16:00 14:50 - 15:00 [14:50-18:00 14:80 - 15:00
15:00-15:10 l15:00-15:10 I15:00 - 16:10 15:00-15:10 l1s:00-15:10 15:00 - 15:10
15:10 - 15:20 I15:10 - 15:20 J15:10 - 16:20 15:10 - 15:20 [15:10-15:20 15:10 - 15:20
J15:20 - 15:30 l15:20 - 15:30 I15:20 - 16:30 15:20 - 15:30 [15:20-15:30 15:20 - 15:30
15:30 - 15:40 }15:30 - 15:40 }15:30 - 15:40 15:20 - 15:40 [15:30 - 15:40 15:30 - 15:40
J15:40 - 15:50 l15:40- 15:50 I15:40 - 15:50 15:40 - 15:50 [15:40- 1550 15:40 - 15:50
15:50 - 16:00 }15:50 - 16:00 15:50 - 16:00 }15:50 - 16:00 15:50 - 16:00 [15:50 - 16:00 15:50 - 16:00
16:00-16:10 [16:00- 16:10 [16:00 - 16:10 }16:00 - 16:10 16:00 - 16:10 [16:00-16:10 16:00 - 16:40
16:10 - 16:20 [16:10-16:20 16:10 - 16:20 [16:10 - 16:20 16:10 - 16:20 [16:10-16:20 16:10 - 16:20
16:20 - 16:30 [16:20-16:30 16:20 - 16:30 [16:20 - 16:30 16:20 - 16:30 [16:20 - 16:30 16:20 - 16:30
16:30 - 16:40 [16:30 - 16:40 16:30 - 16:40 [16:30 - 16:40 16:30 - 16:40 [16:30 - 16:40 16:30 - 16:40
16:40 - 16:50 [16:40 - 16:50 16:40 - 16:50 [16:40 - 16:50 16:40 - 16:50 [16:40 - 16:50 16:40 - 16:50
16:50 - 17:00 I16:50 - 17:00 16:50 - 17:00 I16:50 - 17:00 16:50 - 17:00 l16:50-17:00 16:50 - 17:00
f17:00-17:10 7:00-17:10 17:00-17:10 17:00-17:10 17:00-17:10 17:00-17:10 17:00-17:10
1710 - 17:20 [17:10- 1720 1710 - 17:20 [17:10- 17:20 [Zhenyam 17.17-17:30 [17:10- 1720 1710 - 17:20
17:20 - 17:30 [17:20-17:30 1720 - 17:30 [17:20 - 17:30 [17:20 - 17:30 17:20 - 17:30
17:30 - 17:40 I17:30-17:40 17:30 - 17:40 [17:30-17:40 Evall, 17:30-16.00 [17:30-17:40 17:30 - 17:40
j17:40-17:50 17:40-17:50 17:40 - 17:50 17:40 - 17:50 [17:40-17:50 17:40 - 17:50
17:50 - 18:00 }17:50 - 18:00 17:50 - 18:00 }17:50 - 18:00 [17:50-18:00 17:50 - 18:00
f16:00 - 18:10 l16:00- 18:10 [18:00 - 18:10 J18:00 - 18:0 18:00 - 18:10 [18:00-18:10 16:00 - 18:40
16:10 - 18:20 l16:10 - 18:20 18:10 - 18:20 J18:10 - 18:20 18:10 - 18:20 [16:10-18:20 18:10 - 18:20
18:20 - 18:30 [18:20-18:30 18:20 - 18:30 [18:20 - 18:30 18:20 - 18:30 [18:20-18:30 18:20 - 18:30
18:30 - 18:40 [18:30 - 18:40 18:30 - 18:40 [18:30 - 18:40 18:30 - 18:40 [18:30-18:40 18:30 - 18:40
18:40 - 18:50 [18:40-18:50 18:40 - 18:50 [18:40 - 18:50 18:40 - 18:50 [18:40-18:50 18:40 - 18:50
18:50 - 19:00 [18:50 - 19:00 18:50 - 19:00 [18:50 - 19:00 18:50 - 19:00 [18:50-19:00 18:50 - 19:00
bann 1010 hean s0an inn snan hoan sean ionn 040 hean_san tonn 1040

2. To RESERVE a session, click on the time you want to start with. Then you will see the window
like the one below. Choose an ending time to make the reservation.

University of Loulsville - FOM - Schedule Zhowat L
=
(~fa ) " | Wotes trom mstrument menager
B QM Instrument Schedule: Sputterer Day View  Month View
RS
B Souttrer s now Availatle
Your user level on this instrument is: Any ime Access.
Time on server
Tuesday Sep 24 07/20 0805 08/12 08/19 08/26 09102 09109 09116 Today Sep 24. 2013 0030 10007 10/14 1021 10728 1104 11141 1118
10°12:01 23 | IR Jeaouzs T 6926 Friooa Jaroazs 0928
Clicx 1o show sessions from meonight 10 00 00
e g B 5 | R T 0T
B Sputierer Uok I} . 010 - 0020 P0:10 - 00:20 o010 - 0020
» CoRtatorate & Serwce RS
nstrument Reservation
» Purchase Sugplies 030 - 00 40 0 30 - 00 40 300040
':“’“' " Selecthe account number you wantto usie for his session hozo-0100 boso-0100 baso-0100
» User Repart
Y P100-0110 P100-0110 [p100-01:10
» My Profile 110-0120 1100120 P110-01:20 [110-0120
o Aconiols Starttme:| 2013-09-26 00.£0.00 [v] 0120 01:30 1:20-0130 p120-01:30 01200130
Do Namon Endtme: 2013-09-26 01,0000 |w 130-01.40 1300140 b130-0140 lo1:30-01.40
- P140- 0150 1400150
» Logout P1:50 - 02.00 1:50 - 0200 P150-02:00 [01.50 - 0200
» User Foum 02000210 2000210 p200-0210 p200-0210
Comment: 0210 - 0220 210 - 0220 2100220 02100220
& e k2200230 2200230
e Cancel 2:30 - 0240 230 -0240 P230 - 02:40 [02:30 - 0240
2400250
hoan.avon ran nran hoen-mon o an_nran

3. To CANCEL or MODIFY a reserved session, click on the reserved time that is shown in black with
yellow background.

% M Instrument Schodule: Sputterer DayView  Month View
=

Sputterer is now Avalladle
Your user fevel on s instrument is: Any Sime Access.

Tonay S0 24 Toas sep 24 2013 033 1907 1014 1921 1028 1104 1911 111
1038 45

o 1581008 fom midnight 40 0
» Znenya - Home WWFW_EWT“ T o
EETIEN - ba-10-00:20 bo10-0020
» Collavorate & Serdcy| Moaity reservation 1002020030 [pe9:0030 E:za.mn
+ Purchase Suppies 00:20 - 0040 [po:30 - 00:40 )n-:cn
»Documents Stanume, 20130026 00500 [¥ - - s o v
»UserRepot Enatme | 20130926 010000 | v, e o ) 000110
+ My Protle Estmatea cost 0 pr10-0120 110-0120 o110-01:20 110-0120
» My Accounts £ 20 1200130 trn-onu
+ Contact Manager P130-0140 o1:30-0140 Jo130- 0140 1300140
Compn i prao-otso
»Logout Mol Cancaibiaession (Cosewindew p150-0200 for.50- 0200 fo1.50- 0200 p120- 0200
sUserFoum | p200-0210 200 -02:10 p200-0210 2000210
p210-0220 p2:10-0220 [p2 10-0220 pz10-0220
1 [p2:20-0230 pa20-0230
b230-0240 p230-0240 b230-02.40 k2300240
2400220 240 -0250
b2s50-0300 p250-0300 lo250-03.00 2500300
3000310 pa00-02:10 pa00-03:10 p200-0310
ba10-0320 p3:10-0320 p3.10-0320 3100320
j0320-03:30 pazo-0230
’03)0—0340 [03:30 - 0340 [02:30 - 0340 2300340
s o340 0250 pa40-0350
3500400 [03:50 - 0400 [03:50 - 04.00 2500400

4. To LOGON a reserved session or do an express logon, click on the current time shown in pink
with yellow background.



08:00-08:10 be:00 - 08:10 o T T STICT e — ) /-0 0210 8:00 - 08:10
08:10 - 08:20 os:10 - 08:20 ] it s i 5 [ l08:10-08:20 los: 10 - 08:20
08:20-08:30 be:20 - 08:30 6:24 8:20 - 08:30 8:20 - 08:30
08:30- 08:40 &30 - 08:40 03:3(| Express Logon lo&:20 - 08:40 lo:30 - 03:40
08:40-08:50 Jog:40 - 08:50 8:4 :LEV‘““S”SE’E“'“'”E”‘ 8:40 - 08:50 18:40 - 03:50
08:50- 09:00 be:50 - 02:00 0s:54 loa:s0-09:00 loa:50 - 09:00
09:00-09:10 bo:00-08:10 9:0 9:00-09:10 9:00-08:10
08:10-09:20 joar10-00:20 09:1 Selectths account number you wantto use for this ssssion loa:10-09:20 loa:10-00:20
09:20-09:30 bo:20 - 00:30 9:24 ®oups 9:20-09:30 9:20 -09:30
09:30- 09:40 ba:20 - 09:40 09:34 lo:30-09:40 lo:30 - 09:40
09:40- 09:50 ba:40 - 00:50 9:4 Starttime: 9:40-09:50 9:40 - 09:50
09:50- 10:00 ba:50 - 10:00 09:54 End time: lo:50-10:00 log:50 - 10:00
10:00- 10:10 i0:00- 10:10 10:0 e:00-10:10 l0:00- 10:10
10:10- 10:20 10-10-10:20 101 Estimated cost 0 [10:10-10:20 [10:10-10:20
10:20- 1030 fClickto log on 10:2 l10:20-10:30 l10:20-10:30
10:30- 1040 [Zhenva i1, 10:30-10:40 10:3 Cummem l10:30- 10:40 [10:30- 10:40
10:40-10:50 0:40-10:50 10:4 l10:40-10:50 l10:40- 10:50
10:50- 11:00 10:50 - 11:00 105 l10:50-11:00 ho:s0-11:00
11:00-11:10 1:00-11:10 1.0 [11:00-11:10 [11:00-11:10
11:10-11:20 11:10-11:20 11:1 [11:10-11:20 [11:10-11:20
11:20-11:30 11:20-11:30 11:2 [11:20-11:30 [11:20-11:30
11:20-11:40 11:30-11:40 11:3 [11:20-11:40 [11:30-11:40
11:40-11:50 11:40 - 11 11:44 [11:40-11:50 11:40-11:50
11:50- 1200 11:50 - 12:00 115 [11:50 - 12:00 11:50- 1200
12:00- 1210 12:00-12:10 12:0 [12:00-12:10 12:00-12:10
12:10-1220 12:10-12:20 12:1 [12:10-12:20 l12:10-12:20
12:20-1230 2:20-12:30 12:2 l12:20-12:30 12:20-12:30
12:30- 1240 1230 -12:40 12:3 [12:30- 12:40 [12:30-12:40
12:40- 1250 2:40-12:50 12:4 l12:40-12:50 12:40-12:50
12:50-13:00 1250 -13:00 12:5 [12:50 - 13:00 12:50 - 13:00
1300-13:10 1300-13:10 [13:0 [13:00-13:10 [12:00- 1340

5. When you are using the instrument your time slot in shown in red with yellow background, and
on top of the window the instrument is shown as "BEING USED".

Unlversity of Louisville - FOM - Schedule Zhemyatt |

Hotes from imstrument manager

Instrumant Schedule: Sputtorer Day View  Month View

Your v TRUMentia: Any ime Access
Time on senver
Tuesday Sep. 24 8119 0828 002 09109 09118 Sep 24 2013 O30 1007 10/14 1 028 1104 11/11 11118
05539 Jrueoa2a Joreaoazs. Jimuosze Friosar Jsatoazs Jun 0829
Cich o show sessions from mednight to 00 00
: | o0 0010 IZERE0 Pow-wr  poso-toro | SR | ST
3 Spusersr (UL 1 iv) 10-0020 10-0020 0:10- 0020 0100020 p0:10-0020 10-0020
» Collaborate & Service 020 - 0030 P20 - 00:30 pom-oo)o [00:20 - 0030
030 - 0040 1:30- 0040 200040 b0:30 - 00.40 030- 0040 Po30- 0040 30-0040
040+ 0050 0400650 00400050 bo40-00:50 Pposo-cos0 loo:40- 0050
). 0100 J 0100 50-0100 050 - 01:00 [P0 50-01.00 00 50 - 01:00
» User Report
91.60-0110 1000110 1000140 p100-01.10 p100-01:10 l01.00-01:10
» iy Profie 110-0120 110-0120 110-0120 110-0120 b110-0120 b1 10-0120
ooy 1200130 0130 o120 0130 P120-0130 0120+ 0130 o120 0130
R et 130-014¢ 1:30-0140 1:30-0140 130-01:40 130-0140 1:30-0140
140015 0140 - 0180 [01.40-0150 P140-0150 P'lD'O‘H 1400150
» Logout 1:50 - 0200 1 0200 150 - 0200 150 - 0200 150 - 0200 1.80 - 0200
» User Forum 2,00 - 0210 P2:00 - 0210 p200- 0210 3 (
10-0220 2100220 2100220 b2 100220 210-0220
2200230 b220-0230 b220-0230 p220-0230 lo220-0230
¢ 2300240 2200240 b230-0240 0230 - 0240
2o -0zs0 lo240-0250 b240-0280 p240-0250 b240-0250
0201 03,0 2500200 250-0300 b20-0300 loz50 - 0300
308-0310 300-0310 k3000310 b200-0310 p300-0310 b300-0310
10 - 0220 10-0320 310 - 0320 13:10 - 03:20 P310-03:20 3:10 - 0320
pa20 0330 320+ 0330 3200230 b220-0230 pa20-0330 pa20-0330

6. After finishing your experiment, you must log into FOM again to logoff the instrument. Click on
the red link showing you are using the instrument.

0300 - Ug10 V300 -08:10 9:00- 08:10 9.00-09:10 9.00-09:10 9:00 - 09:10 9:00-03:10
3. 10-09:20 03:10 -09:20 bs:10 - 0320 0:10 - 09:20 l09:10-03:20 lo9:10 - 09:20 ba:10- 09:20
oo:20- 09:30 09:20-09:30 9:20 - 09:30 920-09:30 9:20-09:30 9:20 - 09:30 9:20-09:30
oo:20- 09:40 09:30 -09:40 lb9:30 - 040 po:30 - 09:40 lo9:30 - 08:40 joe:30 - 09:40 ba:30-0a:40
o:40- 050 09:40 -09:50 Sputterer - Logoff B p-oes0 9.40-0950
os.50- 10:00 09:50 - 1000 —-10.00 950 10:00
10.00- 10:10 [10:00- 10:10 hi 1010 l10:00- 10:10
10:10- 1020 10:10-10:20 | Seuterer -Looff 1020 [10:10-10:20
1020- 10:30 10:20- 1030 h o -10:20 l10:20-10:30
Instrument Status Report @OK O Something wrong
10:30- 10.40 [Zhenald 10:30-10.40 i -10:40 [10:30- 1040
10:40- 1050 [Zhenva i 10:42-1054 i Comment: -10:50 [10:40- 10:50
10:50- 11:00 hi 1100 10:50-11:00
11.00- 11:10 11.00-11:10 h 1110 11:00-11:10
11:10- 11:20 11401120 h -11:20 [11:10- 11:20
H120-11:30 T [ sstectine sccount numoer you wantte use for this session 1130 h120- 1130
11:30- 11.40 11:30-11:40 h e (100%) -11.40 [11:30- 11:40
i1.40- 1150 11:40- 1150 h 1150 l11:40- 1150
11:50- 1200 1150-12.00 i -1200 11:50- 12200
1200- 1210 1200-12:10 1 1210 12001210
12-10- 1220 12:10-12:20 h -1220 12:10- 1220
1220- 1230 1220-12:30 h 1230 1220- 1230
1230- 1240 1230-12:40 b -1240 12:30-1240
12:40- 1250 12.40-1250 h -1250 12.40- 1250
1250- 13.00 1250-13.00 h 1300 1250- 13.00
13.00- 1310 13.00-13:10 h 1210 l13.00- 13:10
13.10- 1320 13:10- 1320 h30- 1320 [13.10- 1320 f310- 1320 310 13:20 [13:10- 1320
13:20-13:30 13201330 3:20-13:30 [13:20-13:30 3:20-13:30 13:20- 12:30 13:20- 13:30
13:30- 13.40 1330 - 1340 13:30-13.40 [13:30- 1340 [13:30 - 13.40 13:30- 13.40 1330 13.40
l13.40- 1350 13:40 - 1350 ha:40- 1350 l13.40- 1350 l13:40-13:50 3:40- 13:50 13.40- 1350
13:50- 14.00 1350 -14:00 h3:50-14:00 13:50- 1400 l13:50-14:00 13:50- 12:00 13:50- 1200
j14.00-14:10 14001410 14:00 - 14:10 [14:00- 1410 [14:00 - 14:10 l14:00- 12:10 100 15:10




7. Fill in consumables if you have used. Choose "SOMETHING WRONG" if you want to report
problem of the instrument. Fill in comment, select account number to use, then click logoff.

Forgot Logoff Sessions

If you forgot logoff your session, you will receive email reminder after one hour of reservedending
time. Also the next immediate user who reserved the instrument can log you off. You will receive
email if another forced you off an instrument.

NOTE: In user home page you can

e Download instrument operation manual, click on "OPERATION MANUALS"

e Download report of your usage in the facility with given start time and end time, click on
"USAGE REPORT"

e Update your contact information, including login password, click on "UPDATE USER
PROFILE"

e Add or change your account number(s), click on "UPDATE ACCOUNT NUMBER"

e Write message or send technical service request to instrument manager(s),click on
"CONTACT MANAGERS"



